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WHISTLEBLOWING POLICY 
(“WHISTLEBLOWING POLICY”) 

1. INTRODUCTION

The Group is committed to the highest standard of integrity, openness
and accountability in the conduct of its businesses and operations. The
Group aspire to conduct its affairs in an ethical, responsible and
transparent manner and all its employees play an important part in
maintaining the highest level of corporate ethics within the Group, and
have a professional responsibility to disclose any Concerns (as defined
herein).

2. PURPOSE

This Whistleblowing Policy is to provide an avenue for all Members to
disclose any improper conduct in accordance with the procedures as
provided for under this Whistleblowing Policy and to provide protection
for Members who report such allegations.

3. SCOPE

This Whistleblowing Policy is designed to facilitate the Members to
disclose any improper conduct (‘Concern’ or ‘Concerns’) through
internal channel. Such Concerns include the following:

(a) Fraud;
(b) Bribery and Corruption;
(c) Abuse of Power;
(d) Conflict of Interest;
(e) Theft or embezzlement;
(f) Misuse of the Group’s property;
(g) Non-compliance with the Group’s procedures

The above list is non-exhaustive and includes any act or omissions, 
which if proven, will constitute an act of misconduct under the Group’s 
Code herein or any criminal offence under relevant legislations 
currently in force. 

4. APPLICABILITY

Subject to the requirement of applicable local jurisdiction, this
Whistleblowing Policy applies to all Members.



5. PROCEDURES

All disclosures are to be channelled in accordance with the procedures
as provided under this Whistleblowing Policy as per Appendix A herein.

6. PROTECTION & CONFIDENTIALITY TO WHISTLE-BLOWER

6.1 A person or entity making a protected disclosure is commonly referred 
to as a ‘Whistleblower’, which will provide initial information related to 
a reasonable belief that any Concerns have occurred. 

6.2 A Whistleblower will be accorded with protection of confidentiality of 
identity, to the extent reasonably practicable. In addition, Members who 
whistleblow will also be protected against any adverse and detrimental 
actions for disclosing any improper conduct committed or about to be 
committed within the Group, to the extent reasonably practicable, 
provided that the disclosure is made in good faith.  

6.3 The Group shall consider mitigating circumstances if the whistleblower 
himself / herself is found involved in the activity that he / she reports. 

6.4 Furthermore, protection is accorded even if upon further investigation, 
the whistleblower is mistaken as to the facts and the rules and 
procedures involved.  

7. WHISTLEBLOWER PROTECTION ACT 2010

This Whistleblowing Policy is governed by the Whistleblower Protection
Act 2010 (“Act”), and whatever this Whistleblowing Policy lacks or does
not clearly states, the Act will take effect. Please refer to Appendix B for
the salient terms under the Act.

8. REVIEW AND AMENDMENTS

Upon the recommendation of the WBC, this Whistleblowing Policy may
be reviewed annually by the Board, and as and when the need arises,
and the changes shall be communicated to all levels of Members.



APPENDIX A 

PROCEDURE FOR DISCLOSURE 

1. WHISTLEBLOWING PROCEDURE

1.1 Impropriety 
This Whistleblowing Policy covers all improprieties or irregularities, 
suspected fraud or criminal offences, breach of confidentiality and failure to 
comply with statutory or regulatory requirements otherwise not expressly 
stated under this Handbook. 

1.2 Reporting 
Members shall report to the Board Audit Committee (“BAC”) on any 
allegations of suspected improper activities. 

Members may make a confidential report of improper conduct in writing using 
the form appended to this Whistleblowing Policy as Appendix C. A 
complainant must provide full details of the improper conduct and, where 
possible, supporting evidence. 

Anonymous reports or ‘poison pen’ letters are not encouraged as any follow 
up to ascertain the facts or to obtain further information for investigation 
purposes would be very difficult. 

Although the Company is not expected to address any anonymous 
allegations, the Company may, however, consider investigating an 
anonymous allegation after having considered the following: 

(a) the seriousness of the Concern;
(b) the extent and details related to the Concern;
(c) the reliability and credibility of the Concern;
(d) the reason and the justification if any, for the identity of the complainant

to remain anonymous; and
(e) the language used.

Members shall note that anonymous complaints are difficult to respond to, 
and improbable for the complainant to be contacted. As such, the following 
actions and/or outcome could be taken by the BAC, upon recommendation of 
WBC: 

(a) If the complaint is serious, the police or other authorities could be
alerted and the complaint may be forwarded to them for their further
action;

(b) If the Concerns is decided to be frivolous, misleading or vexatious, the
WBC reserves the right to dismiss the complaint from progressing any
further; and

(c) The person being complained of or implicated in the alleged
wrongdoing may be furnished with copies of the complaint.



Such disclosures, including those relating to the Concerns including but not 
limited to financial reporting, unethical or illegal conduct and employment-
related concerns may be reported directly to:  

Chairman of BAC 
Lot 10.3, Level 10, Wisma Chase Perdana, 
Off Jalan Semantan, Damansara Heights,  
50490 Kuala Lumpur 
Email:  whistleblow@dbhd.com.my  

Disclosures should be in writing and forwarded in a sealed envelope to the 
abovementioned contact person(s) labelling with a legend such as “To be 
opened by the Chairman of Whistleblowing Committee only”. 

1.3 Handling of a reported Concern 
The action taken by the Group in response to a report of a Concern under 
this Whistleblowing Policy shall depend on the nature of the Concern. The 
Chairman of BAC shall entrust the report of a Concern to the WBC. The 
Chairman of WBC shall determine such nature of the Concern and shall 
instruct the Investigating Officer to assess and compile the Concern 
(“Complaint”) for further actions to be taken.  

2. INVESTIGATING OFFICER

Head of Group Internal Audit Division or any other appointed officer from the
same division (in the event of conflict of interest) as may be appointed by the
WBC shall be the Investigating Officer conducting the investigation procedure
for the submitted Complaint. The Investigating Officer shall remain impartial
and independent of all parties concerned.

3. INVESTIGATION REPORT

3.1 The Investigating Officer shall be required to report and share all Concerns 
(and Complaints) raised, the status of all pending and on-going 
investigations, and any action taken or to be taken as a result of the 
investigations of the Complaint (“Investigation Report”) with the WBC. 

3.2 The Investigating Officer shall deliberate the findings of any Investigation 
Report with the Compliance Officer before tabling the same to the WBC. 

3.2 The Investigation Officer and the Compliance Officer shall jointly present and 
brief the Investigation Report to the WBC before such report to be presented 
to the BAC for further assessment and mandate on how to classify the 
respective Investigation Report (whether to take action or dismiss Complaint, 
if justifiable). 



4. INVESTIGATION INQUIRIES

4.1  The WBC shall determine whether initial inquiries are required to determine 
whether an investigation is appropriate, and the form of investigation that it 
should take. This is due to some Concerns may be resolved without the need 
for investigation. 

4.2  In the event that the WBC concludes that a Complaint made is in fact criminal 
in nature, the Investigation Report shall be shared to the police or other 
appropriate law enforcement agency. 

4.3 In the event that upon the recommendation of WBC, the BAC concluded that 
the suspect of a Complaint may have be in violation of the Group’s Code 
and/or any part of this Handbook, the results of the investigation shall be 
reported to the Group’s Head of Human Resources Division in accordance 
with the applicable procedures for the administration of discipline and other 
form of retribution. Any charges of misconduct brought as a result of an 
investigation under this Whistleblowing Policy shall comply with established 
disciplinary procedures or as otherwise mandated by the BAC.  

5. CORPORATE COMPLIANCE INVESTIGATION AND ACTION BY
EXTERNAL AUTHORITIES

5.1 External regulatory bodies such as Malaysian Anti-Corruption Commission, 
Securities Commission, Bursa Securities Malaysia Berhad, or any other 
relevant authority (“Authorities”) may at any time contact or write to the 
Company to conduct a formal inquiry or investigation on the Company. 

5.2 Upon receipt of the notice to conduct inquiry or investigation, the WBC shall 
be alerted in order to manage such inquiries and assisting and coordinating 
with the Authorities for all related matters to the inquiries as liaison to the 
Authorities and their representatives. The WBC shall alert the Chairman of 
BAC on the same. 

5.3 During the inquiry or investigation process, the WBC shall assist and 
coordinate all necessary matters with the Authorities to ensure smooth 
process until the full conclusion of such inquiry and investigation. 

5.4 In the event where: 

(a) the Authorities have a valid cause to take legal action against the
Group; or

(b) the WBC has a valid concern that the result of the inquiry or
investigation done by the Authorities may lead to a potential prosecution
against the Group, the WBC shall inform and recommend action plan to
the Management accordingly.
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APPENDIX B 

WHISTLEBLOWING PROTECTION ACT 2010 (“ACT”) 

1. PURPOSE OF THE ACT

The Act came into force on the 15th of December 2010 for the following purposes:

(i) Combat corruption and other wrongdoings by encouraging and facilitating
disclosures of improper conduct in the public and private sector;

(ii) To protect persons making those disclosures from detrimental action;
(iii) To provide for the matters disclosed to be investigated and dealt with; and
(iv) To provide for other matters connected therewith

2. SALIENT DEFINITIONS

(a) “improper conduct” means any conduct which if proved constitutes a
disciplinary or a criminal offence.

(b) “disciplinary offence” means any action or omission which constitutes a
breach of discipline in a public body or private body as provided by law or in a
code of conduct, a code of ethics or circulares or a contract of employment, as
the case may be;

(c) “enforcement agency” means:-

(i) any ministry, department, agency or other body set up by the Federal
Government, State Government or local government including a unit,
section, division, department or agency of such ministry, department,
agency or body, conferred with investigation and enforcement functions
by any written law or having investigation and enforcement powers.

(ii) a body established by a Federal law or State law which is conferred with
investigation and enforcement functions by that Federal law or State law
or any other written law; or

(iii) a unit, section, division, department or agency of a body established by a
Federal law or State law having investigation and enforcement functions.

Example: 

• Polis DiRaja Malaysia
(PDRM)

• Kastam DiRaja
Malaysia

• Jabatan Imigresen
Malaysia

• Jabatan Pengangkutan
Jalan (JPJ)

• Suruhanjaya Pencegahan Rasuah
Malaysia (SPRM)



(d) “public body” shall include the Government of Malaysia, Government of a
State, any local authority and any other statutory authority;

(e) “private body” shall include an office or entity other than public body.

3. SALIENT TERMS

I. Protection to Whistleblowers under the Act

(a) Protection of Confidential Information

Pursuant to Section 8 of the Act, the confidential information pertaining to
any person who makes or receives a disclosure of improper conduct shall
be kept confidential at all times. ‘Confidential information’ includes:

(i) information about the identity, occupation, residential/work address
of the whistleblower and the other person against whom a
whistleblower has made disclosure of improper conduct;

(ii) information disclosed by a whistleblower; and
(iii) information that if disclosed may cause detriment to any person.

(b) Immunity from civil and criminal action

Pursuant to Section 9 of the Act, a whistleblower shall not be subject to
any civil or criminal action for making a disclosure of improper conduct.

(c) Protection against detrimental action

Pursuant to Section 10 of the Act, no person shall take detrimental action
against a whistleblower or any person to or associated with the
whistleblower in reprisal for a disclosure of improper conduct.
“Detrimental Action” includes:

(i) causing injury, loss or damage;
(ii) intimidation or harassment;
(iii) interference with lawful employment or livelihood of any person,

including discrimination, discharge, suspension, disadvantage,
termination or adverse treatment in relation to a person’s
employment, career, profession, trade or business or the taking of
disciplinary action; and

(iv) a threat to take any of the actions referred to (a) to (c) above.

II. Remedies For Whistleblowers Against Detrimental Action

(a) Internal Measure

Any Employee that makes a report of Improper Conduct in good faith and 
who has been subject to Detrimental Action may lodge a complaint 



pursuant to this Whistleblowing Policy using the form appended hereto as 
Appendix D. The same procedures for investigation in for reports of 
Improper Conduct shall apply to any complaints of Detrimental Action. 

An Employee who takes any Detrimental Action against any Employee 
who has made a report of Improper Conduct in good faith shall be subject 
to disciplinary action (which may include termination of employment). 

(b) External Measure

If a detrimental action is taken against a whistleblower, the whistleblower 
may make a complaint to the relevant enforcement agency on the said 
detrimental action and may be entitled to remedies in the form of 
damages or compensation, injunction and/or other relief as deem fit by the 
Courts of Malaysia. 

III. Exceptions

Pursuant to Section 11 of the Act, the whistleblower protection may be
revoked by the enforcement agency if:

(a) The whistleblower himself/herself has participated in the improper
conduct (although it can be a mitigating factor);

(b) The whistleblower wilfully made in his disclosure of improper
conduct a material statement which he/she knew or believed to be
false or did not believe to be true;

(c) The disclosure of improper conduct is frivolous or vexatious (not
done in good faith);

(d) The disclosure of improper conduct principally involves
questioning the merits of government policy, including policy of
public body;

(e) The disclosure of improper conduct is made solely or substantially
with the motive of avoiding dismissal or other disciplinary action;
or

(f) The whistleblower, in the course of making the disclosure or
providing further information, commits an offence under the Act.
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